
During installation of the Jazz® flooring, as a precaution against accidental damage, all other trade activities should not have access 
across the flooring. Jazz® rubber is not pre-coated with a factory finish therefore it should be kept clean and protected during the 
installation process until handover is given.

Jazz® rubber flooring should always be maintained to a clean and free from detrital material condition. The surface of the flooring 
should also be kept free of dirt, debris, grease, gasoline, paint, paint thinner, solvents, mineral oils, alkaline substances, bleaching 
agents and other harmful chemicals. In case of chemical spillage, the flooring must be cleaned of such substances immediately. To 
avoid scratching, heavy furniture should not be dragged on the flooring and for indoor sealed applications the flooring must not be 
exposed to excessive moisture or water and if such is the case, the flooring must be dried immediately. 

NEW FLOOR INITIAL CARE & SEALING 
Step 1 - Preparation

The removal of any adhesive on the face of the flooring should be completed by the flooring contractor while the adhesive is fresh.

1. If residue of the adhesive is still uncured or soft, remove with citrus cleaning wipes.

2. If the adhesive is hard, removal is almost impossible, and will have to be cut off or the affected area be sanded or replaced.  
 
Step 2 - Initial Cleaning 

Caution: Allow at least 24 hours for/and or complete adhesive cure prior to initial wet cleaning of Jazz® Flooring.

1. Sweep or blow the floor clean.

2. Prepare a neutral floor cleaning solution (pH of 7-8).

3. Apply the solution using a nylon or rayon mop, clean the flooring until all dirty marks are removed.

4. Wet vacuum or mop up the solution.

5. Rinse with water and then remove all water using a wet/dry vacuum, or allow to fully dry. 

DAILY CLEANING 
Jazz® flooring should be swept and vacuumed free of dirt, dust and debris, and stains removed by a damp cloth or mop, using soap or 
a neutral detergent and rinsed by a damp cloth or mop. The flooring should then be dried with a dry cloth or mop. Solvents,  
petroleum derivatives, oil, grease or polish removing chemicals, alkaline substances and such chemicals harmful to rubber must never 
be used to clean the flooring as these will greatly harm the flooring and the adhesive. 

REGULAR MAINTENANCE 
1. Sweep and vacuum the floor of all dust, dirt and debris.

2. Use a Duplex water on and off cleaning machine for best regular cleaning results. Refer to manufacturer for the cleaning process  
    using this machine. 

DISCLAIMER 
The maintenance instructions contained herein are given to the best of our knowledge. However, because of variations in actual applications or site conditions, the results 
may vary. We reserves the right to update this maintenance guide at any time without notice. This document is current at the time of printing. For the latest version please 
refer to our website or contact one of our experienced sales team. We will not warrant any claim due to any maintenance outside our guidelines, or lack of, carried out on 
any of our rubber flooring products. In practice, the difference in materials, substrates and actual site conditions are such that no warranty in respect of merchantability or 
of fitness for a particular purpose, nor any liability arising out of any legal relationship whatsoever, can be inferred either from this information, or from any written  
recommendations, or from any other advice offered. Therefore professional maintenance and cleaning advice should be sought in areas that are not covered in this  
installation guide. Use and interpretation of these instructions are beyond our control and thus full maintenance responsibility falls exclusively with the end user.
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